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Notification for our distribution partners 

 
 
 
 
 
 

Viersen, November 2025 
 

Product Improvement for 2U Devices of the EA-10000 Series 
 
 
Dear customer, 
 
We would like to inform you about a recent improvement to our EA-10000 series 2U devices, 
implemented based on valuable customer feedback. 
 
What has changed? 
The AC socket has been upgraded to a Wago plug connection, providing a secure and 
reliable interface. 
 
Impact on dimensions: 
Due to this enhancement, the device is now slightly longer. However, this should not cause 
any issues, as a minimum clearance of 30 cm behind each unit is required for proper 
airflow, as stated in the user manual. 
 
Availability: 
This improvement is now implemented and available immediately. For new orders from 
customers who have previously purchased 2U devices, we recommend proactively 
mentioning this change during the quotation process. Please find the corresponding notice 
attached. 
 
Datasheets: 
The images in the datasheets have been updated accordingly.  
 
Thank you for your continued trust in EA Elektro-Automatik. Should you have any questions, 
please do not hesitate to contact us. 
 
EA Elektro-Automatik 

 


